Documentation Lead (m/f/x)
Who We Are
Chain4Travel AG is a travel technology Start-up led by two proven travel entrepreneurs and
founded in 2021 based in Baar, Switzerland. Based on blockchain technology, we aim to
fundamentally change collaboration models in the travel industry. Chain4Travel is
developing the consortium blockchain Camino in collaboration with key industry players who
will form the initial node operators. We build applications and mechanics that enable the
travel industry to conjointly maintain and govern Camino as the common infrastructure that
shall form the shared operating system for global travel. Camino is based on Avalanche and
maintains full EVM compatibility for smart contracts. The core is developed using the GO
language.

What We Offer
•

We offer a unique opportunity to create and shape processes in a Tech-Startup. As
such, we invite you to take part in shaping our company

•

We are a young and ambitious team lead by proven serial entrepreneurs that
collaborates enthusiastically to create the foundation to create new travel
experiences

•

We work on cutting-edge technology and enjoy disrupting the travel industry with
blockchain technology. Accordingly, we equip you with state-of-art working
equipment

•

While we want to welcome you to our unique headquarters in Düsseldorf, where we
work in a distinctive atmosphere, we support mobile working, too

•

On office days, we offer free breakfast, lunch, and drinks as well as fruits throughout
the day

•

To relax from work, we play table soccer, darts, or use the PlayStation 4 at our
headquarters

•

Part-time models are possible, and we support a job ticket

Documentation Lead (m/f/x)

Who You Are
You like boiling down complex issues and systems to the most crucial information and acting
as an interface between developers, product management, and external readers. You love
jumping into new topics and learning everything about them. You work in a structured
manner. You have an eye for details without losing the big picture. You like working
independently but also together as a team. Candidates should have:
•

You enjoy creating texts and capturing your readers

•

Completed studies of computer science, informatics, or an equivalent apprenticeship

•

Experience as a technical editor, ideally in the context of cross-functional teams
including editors, engineers and product roles

•

Fluent in English in speaking and writing, fluent in German is a bonus

•

Analytical ability to abstract critical information from complex contexts, use
computational thinking

•

Flexibility and curiosity, and ability to communicate effectively

•

Nice to have:
o

Knowledge of Jira, Confluence, Git, and Github and the markdown language

o

Familiarity with terms like blockchain, ledger, smart contract, wallet

o

Experience in the blockchain industry, Avalanche would be a great plus

o

Knowledge in and understanding of the decentralized web community

o

A passion to bring the Web3 vision of a decentralized web to the world
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What You Would Do
As Documentation Lead, you are in charge of creating, maintaining, and publishing our
technical documentation to our customers, partners, and the community. This includes
documentation on our external interfaces, user frontends, and installation manuals. For
gathering an understanding of our product, you will be closely working together with our
developers and product management. Consequently, you will sort, select, analyze, and edit
this information.
Your tasks include:
•

Gathering and selecting all information in a self-responsible manner

•

Creating comprehensible documentation of our software products

•

o

User manuals

o

Installation manuals

o

Interface descriptions

Keeping our documentation up-to-date
o

Unifying terminology and optimizing the structure of our documentation

o

Creating documentation using the markdown language on Github

o

Maintaining the process of publishing the documentation on our website

o

Ensure that the documentation keeps up with our fast-paced development

How to Apply
If you would like to take part in the travel revolution, just send your CV and a short cover
letter to jobs@chain4travel.com. We will get back to you as soon as possible!

3

